T CHAMPIONS
¥4 EXPRESS SCRIPTS" FOR
L BETTER

Reduce Clutter with Electronic EOBs & More

Reduce clutter by choosing to receive your Medicare Part D Explanation of Benefits (EOBs) on express-scripts.com
instead of in the mail. EOBs can be saved to your own computer for access any time.

UPDATE YOUR PREFERENCES

Register or log in to express-scripts.com

Pay a Bill

1. From the Account menu, Select Communications Preferences

Personal Information

2. Select Edit preferences in the upper right corner Payment Informatian

Address and Phone Numbers

Account Settings /

‘ Edit prefarsnces | Add a Caregiver
- Communication preferences Messages
Communication Logout
Preferences Communication categories -
Viewing Preferences Prescription, Account. Benefit & Safety ~ Email

Alerts @

3. Check to receive EOBs online. You can also check to receive other paper communications by email or
online, such as the Annual Notice of Changes (ANOC) and other home delivery communications as listed.

Update Your Communication Preferences

Please make your changes in the fields provided below. Once complete, be sure to scroll to the bottomn of the page and click on the "submit
changes” button to complete your update.

Please Select Your Communication Preferences:
Prescription, Account, Benefit & Safety Alerts @ Email

Include medication names, patient names and full @) ves ) No
prescription numbers in emails B :
! Please read important information

Annual Motice of Changes packet @ None Selected

o~

Reduce clutter: get home delivery printed materials (@) Receive online and notify me when available
online

Your prescription package often contains materials
such as invoices, payment and refill slips, new
prescription fax forms, your prescriber’s directions for
using your prescription, letters that provide important
information about your order, drug information leaflets,
and bottle label information printed in large type. For
additional information, click here.

"7 ) Continue to receive printed materials

o~

Explanation of Benefits @ @) Receive online and notify me when available
) Continue to receive printed materials

4. Click Submit Changes when done
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http://www.express-scripts.com/

REVIEW YOUR EOBs

You will receive an email advising you that your latest EOB Benefits

is available on express-scripts.com.

Hw NP

document

Log in to express-scripts.com
From the Benefits menu, select Explanation of Benefits
Click View this file beside the month you wish to view

The EOB will open and you can read, save or print the Explanation of Benefits ‘b

Account He

Benefts Overview

Forms & Cards

Health Resource Center

Medicare Resource Centel

Explanation of Benefits

would like to see.

Below are your monthly statements since enrolling in the plan. Click "view this file” next to the statement you
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Start date End date Plan year -~
December1 December 31 2017 View this file [
October 1 October 31 2017 View this file
September 1  September 30 2017 View this file
July 1 July 31 2017 View this file
May 31 June 29 2017 View this file
April 1 April 30 2017 View this file
March 1 March 31 2017 View this file
January 1 January 31 2017 View this file
Sample list of EOBs
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