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Reduce Clutter with Electronic EOBs & More 

Reduce clutter by choosing to receive your Medicare Part D Explanation of Benefits (EOBs) on express-scripts.com 

instead of in the mail. EOBs can be saved to your own computer for access any time.  

U P D A T E  Y O U R  P R E F E R E N C E S  

Register or log in to express-scripts.com 

1. From the Account menu, Select Communications Preferences  

2. Select Edit preferences in the upper right corner 

 

 

 

 

 

3. Check to receive EOBs online. You can also check to receive other paper communications by email or 

online, such as the Annual Notice of Changes (ANOC) and other home delivery communications as listed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click Submit Changes when done 

 

 

http://www.express-scripts.com/
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R E V I E W  Y O U R  E O B s  

You will receive an email advising you that your latest EOB   

is available on express-scripts.com.  

1. Log in to express-scripts.com 

2. From the Benefits menu, select Explanation of Benefits 

3. Click View this file beside the month you wish to view 

4. The EOB will open and you can read, save or print the   

document 

 

Sample list of EOBs 

 


