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What is Fitness Your Way '/

Fitness Your Way is a fithess discount
program available to you through
BlueCross BlueShield of Tennessee.

When you enroll in Fitness Your Way, you get access to an independently
contracted network of leading fitness centers. This includes national and
regional chains, as well as local exercise facilities, for one low price.

You also get a mix of live and recorded online Zoom classes—
boot camp, yoga, dance, cardio and more. Not to mention managing
your account and tracking your fitness center visits online.

Why is my health plan offering Fitness Your Way?

Regular exercise can help you live a healthier, more balanced lifestyle.



Enrollment

How do | enroll in Fitness Your Way?
To get started, log in or create your account at bcbst.com/memberdiscounts.

Agree to the terms and conditions. Select View Details then Verify

Eligibility. From there you can find
fitness center locations, enroll and
create a Fitness Your Way account.

You'll be redirected and automatically
signed in to a new site,
blue365deals.com.

Or call 1-888-242-2060, Monday through
Friday, 9 a.m.—-6 p.m. ET, to find
participating facilities and enroll today.

Click Fitness Your Way under the
Fitness header on the left.

What if | already enrolled at a fitness center prior to joining Fitness
Your Way and paid an enrollment fee?

If you already joined a fitness center and wish to join Fitness Your Way, you need

to cancel your prior membership to avoid being billed for both memberships. Fitness Your
Way can’t refund any previous enrollment fees you paid, and you’ll still have to pay Fitness
Your Way'’s one-time $19 enroliment fee.

Am | locked into a contract when | enroll in the program?

No. You may cancel your membership at any time.

Why join Fitness Your Way when | can find a less expensive option?

When you join Fitness Your Way you get unlimited access to more than 13,000 independent
participating fitness centers® and online classes for $19-$99 a month, or virtual-only workouts
for $10 a month. That means you have convenient access to a fitness center close to wherever
you are—at home, on vacation or traveling!

If you have health insurance through your job, you may be eligible to get rewards
or incentives for participation in the program. Ask your employer if they offer a wellness
incentive program.

* Number of participating facilities varies per tier. See the facilities in each tier at bcbst.com/memberdiscounts.


https://www.bcbst.com/memberdiscounts
https://www.blue365deals.com/
https://bcbst.com/memberdiscounts

Can | use the program the same day | enroll?

Yes. If you enroll online, you'll be taken to a confirmation page after you complete the
enrollment process. There, you'll find a membership card to download and print,
as well as payment confirmation information.

If you enroll by phone, log in to your online account and click on the My Member Card tab
at the top to download and print your membership card. Take that to any fitness center in the
Fitness Your Way network to get started.

Can | enroll at the fitness center? Do | have to pay my gym?

No. You must enroll online through the No. After enrolling, you may use any of the
Fitness Your Way website or by phone participating facilities immediately with your
at 1-888-242-2060. membership card.

Can | get a family membership plan?

Fitness Your Way doesn’t offer family membership rates, but all family members over age 18
covered by your health plan are eligible to participate in the program. Each member pays the
$19 enrollment fee and monthly membership fee.



Fitness Your VWay Network

Which fitness centers are part of Fitness Your Way?

Fitness Your Way includes national and regional chains, as well as local exercise facilities.
You can search for participating locations by logging in using steps 1-4 from page 3, then
choosing View Details. Then, click on the Prime Fitness locations near you link.

What do | do if the fitness center I've been going to closes or stops
participating in this program?

If a location closes, please search for the next closest fitness center location in your desired
ZIP code. Fitness Your Way is always adding new participating locations to its network.

Simply go to the Prime Fitness locations near you tab to find one near you. How does Fitness
Your Way decide which fitness centers participate?

Fitness Your Way evaluates each fitness center based on the following criteria:

> Atmosphere and friendliness of staff > Visibility

> Capacity > Cleanliness

> Appearance > Parking

> Location > Handicap accessibility

Member Cards

Will | get a Fitness Your Way card?

Yes, you can download and print a Fitness Your Way card. Just log in to your account
and click on My Member Card at the top of the page.

What is my Fitness Your Way card used for?

Your Fitness Your Way member card gives you access to all participating fitness locations.
Each time you use your card at a participating fitness center, your workout is tracked and
added to your online visits log. This allows your activities to be verified.



Why do some of the fitness centers require a second member card?
Because some fitness centers have their own member registration processes (in addition
to the Fitness Your Way enrollment process), they may issue their own member cards or

tracking devices. Please keep the appropriate member card(s) handy for access to any fitness
center in the network you wish to use.

Fitness Center Use

How long will it take for my fitness center visits to show up
on the website?

It can take up to 60 days for fitness center visits to appear on the member website.

What should | do if some of my fitness center visits don’t show up?

All participating fitness centers keep a record of member visits at their facilities. If some of your
visits still aren’t showing up after 60 days, please call customer service at 1-888-242-2060.

What should | do if the fithess center isn’t familiar with
Fitness Your Way?

Please contact Customer Service at 1-888-242-2060, Monday through Friday, 9 a.m.—6 p.m. ET.

Do | have to pay extra fees for personal training, child care, etc.?

You should check with the front desk attendant to find out if child care, personal training
and other facility services cost extra.

Can | only choose one fitness center in the Fitness Your Way network
to visit?

You can use any number of participating fitness centers.



Biling and Payments

How do | report a billing error? Do | have to pay taxes on

_ my membership?
Please contact Customer Service at

1-888-242-2060, Monday through Friday,

Local and state sales taxes apply.
9a.m.—6 p.m. ET.

Account Maintenance

How do | cancel my membership?

Please contact Customer Service at 1-888-242-2060, Monday through Friday,
9a.m.-6 p.m. ET.

Your membership will be canceled immediately. You'll continue to have unlimited access
to all participating locations in the Fitness Your Way network until the next billing cycle.
1-888-242-2060, Monday through Friday, 9 a.m.—6 p.m. ET.

May | re-enroll in the program after |I've canceled?

You can call Customer Service at 1-888-242-2060 to reactivate your membership any time
before your next billing date. After that date, your account will be closed. If you wish to rejoin
Fitness Your Way after that, you’ll need to re-enroll.

Why was my account charged after my cancellation was supposed
to be final?

Your account should not be charged after your cancellation. If you receive a charge, please
contact Customer Service at 1-888-242-2060.

What does it mean to be “defaulted” and how do | reactivate
my account?

This means that you missed a payment and are no longer a member of the Fitness Your Way
program. To reactivate your account, call Customer Service at 1-888-242-2060 to update your
billing information and bring the account up to date.
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BlueCross BlueShield of Tennessee

1 Cameron Hill Circle | Chattanooga, TN 37402 | bcbst.com

BlueCross BlueShield of Tennessee (BlueCross)
complies with applicable Federal civil rights laws
and does not discriminate on the basis of race,
color, national origin, age, disability or sex’.
BlueCross does not exclude people or treat them
less favorably because of race, color, national
origin, age, disability or sex.

BlueCross:

* Provides people with disabilities reasonable
modifications and free appropriate auxiliary
aids and services to communicate effectively
with us, such as: (1) qualified sign language
interpreters and (2) written information in
other formats, such as large print, audio and
accessible electronic formats.

* Provides free language assistance services
to people whose primary language is not
English, such as: (1) qualified interpreters and
(2) information written in other languages.

If you need these reasonable modifications,
appropriate auxiliary aids and services, or
language assistance services, contact a
consumer advisor at the number on the back
of your Member ID card or call 1-800-565-9140
(TTY: 1-800-848-0298 or 711).

If you believe that BlueCross has failed to
provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability or sex, you

can file a grievance (“Nondiscrimination
Grievance”). For help with preparing and
submitting your Nondiscrimination Grievance,
contact a consumer advisor at the number

on the back of your Member ID card or call
1-800-565-9140 (TTY: 1-800-848-0298 or 711).
They can provide you with the appropriate
form to use in submitting a Nondiscrimination
Grievance. You can file a Nondiscrimination
Grievance in person or by mail, fax or email.
Address your Nondiscrimination Grievance to:
Nondiscrimination Grievance; c/o Manager,
Operations, Member Benefits Administration;
1 Cameron Hill Circle, Suite 0019, Chattanooga,
TN 37402-0019; (423) 591-9208 (fax);
Nondiscrimination_OfficeGM@bcbst.com
(email).

You can also file a civil rights complaint with
the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services,
200 Independence Avenue SW., Room
509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).
Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

You can contact BlueCross’s Nondiscrimination
Coordinator at 423-535-1010 (TTY: 1-800-
848-0298 or 711); Nondiscrimination_
CoordinatorGM@bcbst.com (email); or
Corporate Compliance, 1 Cameron Hill Circle,
1.4, Chattanooga, TN 37402.

This notice is available at BlueCross’s website:
bcbst.com.

BlueCross BlueShield of Tennessee, Inc.,
an Independent Licensee of the BlueCross
BlueShield Association.

BlueCross BlueShield of Tennessee is a
Qualified Health Plan Issuer in the Health
Insurance Marketplace.

Tivity Health and Fitness Your Way are
registered trademarks or trademarks of Tivity
Health, Inc., and/or its subsidiaries and/or
affiliates in the USA and/or other countries.
© 2022 Tivity Health, Inc. All rights reserved.

' Consistent with the scope of sex discrimination
described at 45 CFR 92.101(a)(2))

ATTENTION: If you speak English, free
language assistance services and appropriate
auxiliary aids and services are available to you.
Please call the Member Service number on the
back of your Member ID card or
1-800-565-9140 (TTY: 1-800-848-0298).

ATENCION: Si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
con el idioma, asi como ayudas y servicios
auxiliares adecuados. Llame al niumero de
Servicio de atencién a miembros que figura
en el reverso de su tarjeta de identificacion de
miembro o al 1-800-565-9140

(TTY: 1-800-848-0298).
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ATTENTION : Si vous parlez frangais, des
services gratuits d’assistance linguistique et
des aides et services auxiliaires appropriés sont
a votre disposition. Veuillez appeler le numéro
du Service adhérents indiqué au dos de votre
carte d’assuré adhérent ou le 1-800-565-9140
(TTY/ATS : 1-800-848-0298).
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ACHTUNG: Wenn Sie Deutsch sprechen,
stehen Ihnen kostenlose Sprachassistenzdienste
und geeignete Hilfsmittel und Dienstleistungen
zur Verfiigung. Bitte rufen Sie die Nummer

des Mitgliederdienstes auf der Riickseite

Ihrer Mitglieds-ID-Karte oder 1-800-565-9140
(TTY: 1-800-848-0298) an.

1 2L 571 A IYsr2ld] olietl 91, dl ARl A2
[F:31e5 SUML Al aulw i 4194 A4S UHAL

i ALl GUAsH 99, suL 59 dHizL A6 1D 513l
Wiegutell A4 Al otz Guz »i4Al 1-800-565-9140
(TTY: 1-800-848-0298) uz sid. 53l

BESY | AAEEHELICLZBAIE, E|H
DZEY—E X CBIREBBE - H—E 2
CRAVER T ET, 2RIDA— KOEEICE

HORBHY—EXFESH S \F1-800-565-9140
g‘;Y 1-800-848-0298) % T. HEFEIC T ER
eI AN

PANSININ: Kung kayo ay nagsasalita ng
Tagalog, magagamit para sa inyo ang libreng
mga serbisyong tulong sa wika at kaukulang
mga karagdagang tulong at mga serbisyo.
Mangyaring tawagan ang numero ng Serbisyo
sa Miyembro na nasa likod ng inyong Kard ng
ID ng Miyembro o sa 1-800-565-9140

(TTY: 1-800-848-0298).
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BCriomoraTenbHble CPEeACTBa U CEPBUCHI Ha
6ecnnaTHoli ocHoBe. No3BoHUTE B oTAen
06CNyXu1BaHNS Y4aCTHUKOB MO HOMEPY,
yKasaHHOMy Ha obpaTHol cTopoHe Batueri
VAEHTUNKALMOHHOW KapTbl yYacTHUKA, U Mo
Homepy 1-800-565-9140 (TTY: 1-800-848-0298).
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ATANSYON: Si w pale Kreyol Ayisyen, genyen
sevis asistans gratis pou lang ansanm ak ed
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ou. Tanpri rele nimewo Sévis Manm ki sou

do kat ID Manm ou an oswa 1-800-565-9140
(TTY: 1-800-848-0298).

UWAGA: Osoby postugujace sie jezykiem
polskim moga bezptatnie skorzysta¢ z pomocy
jezykowej oraz rozwigzan i ustug pomocniczych.
Prosimy zadzwoni¢ pod numer dziatu

obstugi ubezpieczonych podany na odwrocie
karty identyfikacyjnej cztonka lub numer
1-800-565-9140 (TTY: 1-800-848-0298).

ATENGAO: Se vocé fala Portugués, servigos
gratuitos de assisténcia linguistica e recursos
e servigos auxiliares apropriados estao
disponiveis para vocé. Ligue para o nimero
de telefone do servigo de Atendimento ao
Membro informado no verso de seu cartdo
de identificagdo de membro ou para
1-800-565-9140 (TTY: 1-800-848-0298).

ATTENZIONE: se parla italiano, sono
disponibili per Lei servizi gratuiti di assistenza
linguistica nonché aiuti e servizi ausiliari
adeguati. Chiami il numero del Servizio per

i membri riportato sul retro della Sua scheda
identificativa del membro oppure il numero
1-800-565-9140 (TTY: 1-800-848-0298).
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(TTY: 1-800-848-0298).
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mer dich helfe unni as es dich ennich eppes
koschde zellt. Mir kenne differnti Sadde
Schprooch-Hilf beigriege aa fer nix. Ruf

der Member Service Number uff die hinnerscht
Seit vun dei Member ID Card uff odder
1-800-565-9140 (TTY: 1-800-848-0298).

FAASILASILAGA: Afai e te tautala i le
faa-Samoa, o loo avanoa mo oe auaunaga
fesoasoani mo gagana e aunoa ma se

totogi faapea ma fesoasoani fa‘aopo‘opo ma
auaunaga talafeagai. Faamolemole vala‘au

le numera o le Member Service (Auaunaga
mo Tagata Auai) o lo‘o i tua o lau pepa ID o le
Member (Tagata Auai) po o le 1-800-565-9140
(TTY: 1-800-848-0298).

GAKIULA: Gare iga go kapetal Faluwasch,
ye toore paliuwal yamem bwe tepangug

rel gamatefal lane kapetal Faluwasch. Fale
peshem kol yegili nampal Member Service ila
yelog liugul tagurul Member ID kard la yam
gare 1-800-565-9140 (TTY: 1-800-848-0298).

ATENSION: Guaha setbisio siha para hagu
yanggen fifino’ CHamoru hao, dibatde na
setbision inayudon fumino’ CHamoru yan
propriu na inasisten trastes yan setbisio siha.
Put fabot agang i numiron Setbision Membro
gi santatten i kattd-mu Member ID pat
1-800-565-9140 (TTY: 1-800-848-0298).
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