
Important benefits update for Frontdoor members Effective January 1, 2027

GLP-1 COVERAGE CHANGE

Your weight management GLP-1
coverage is changing
Here’s what’s changing, how to keep your medication at the lowest price, and how Frontdoor will help you pay for it.

WHAT’S CHANGING

STARTING

January 1, 2027
NO LONGER COVERED

GLP-1s for weight
management, such as
Zepbound and Wegovy,
through the Express Scripts
pharmacy benefit

YOUR OPTION

Buy direct from the
manufacturer at a lower self-
pay price

KEEP YOUR MEDICATION AT THE LOWEST PRICE

1 Ask your doctor to send your prescription to the manufacturer’s pharmacy
LillyDirect for Zepbound, NovoCare for Wegovy. The details their office needs are below.

2 Set up your pharmacy account
Watch for a text or email from the pharmacy to create your account.

3 Pay with your Frontdoor subsidy card and get it shipped home
Join Digbi Health, and Frontdoor adds $200 a month toward your medication. See page 2.

BRING THIS TO YOUR DOCTOR Their office uses these details to send your prescription

Zepbound

Pharmacy LillyDirect Pharmacy
NPI 1912889320

NCPDP 1574056
Address 1555 S Harding St, Ste 171-B68, Indianapolis,

IN 46221

Pricing https://lilly.com/lillydirect/zepbound

Wegovy

Pharmacy CoAssist Pharmacy d/b/a NovoCare
Pharmacy

NPI 1710671854
NCPDP 5758074
Phone / Fax 1-833-949-5527 / 1-833-947-0246

Pricing https://www.novocare.com/pharmacy

For the office: E-prescribe to the pharmacy above and include your mobile number, email, dose, and form (pen, vial, or tablet).

via LillyDirect via NovoCare

Pharmacy details and pricing are set by the manufacturers and can change. Page 1 of 2

https://lilly.com/lillydirect/zepbound
https://www.novocare.com/pharmacy
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How your $200 monthly GLP-1 subsidy works
Digbi Health is Frontdoor’s food and lifestyle program, at no cost to members who qualify. Join Digbi, and Frontdoor
adds $200 a month to a virtual card you use to pay for your GLP-1.

1 Enroll and download the app
Go to https://go.digbihealth.ai/frontdoor to enroll, then download the Digbi app.

2
Choose the GLP-1 subsidy
Select the GLP-1 subsidy option when you enroll and see if you qualify. If Express Scripts approved your GLP-1, that
approval counts.

3
Activate your virtual card
Your subsidy card is a virtual payment card from RxSaveCard. Use the activation code Digbi emails you, then
complete a quick identity check. It is not a credit check.

4
Add the rest of your prescription cost
Frontdoor adds $200 on the 1st of each month. Unused funds don’t carry over. Start checkout to see your total,
including tax, and load the rest onto the same card.

5 Pay at checkout
Use your subsidy card as your only payment at LillyDirect or NovoCare, and choose home delivery.

Digbi Health lifestyle program
Who can join

Cost

Sign up

QUESTIONS ABOUT DIGBI OR YOUR GLP-1 SUBSIDY?

Digbi Member Support digbi@digbihealth.com

Pharmacy coverage questions? Call the pharmacy number on your member ID card, or contact the Frontdoor benefits team.

ABOUT THE PROGRAM

Learn how your body responds to food and the world around you.
Digbi includes at-home genetic testing, gut microbiome testing,
and glucose monitoring, then gives you food and lifestyle
recommendations built for you.

Digbi is offered to Frontdoor employees, spouses, and
adult dependents enrolled in the BCBS Tennessee
medical plan who meet the clinical eligibility criteria.

No cost to members who qualify, plus $200 a month
toward your GLP-1. No monthly activity rule.

https://go.digbihealth.ai/frontdoor
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