
       

 
Meet your personal Health Pro  
Free healthcare service offers answers, resources and expertise 

 

Frontdoor is excited to introduce you to a service that 
makes using your healthcare benefits even easier. The 
company has partnered with Alight to offer all U.S. benefits-
eligible associates access to a personal Health Pro at no 
cost. You don’t need to be enrolled in a Frontdoor benefits 
plan to take advantage of our new Health Pro services.  
  
A personal Health Pro. What does that mean? 
Connect with your Health Pro to simplify your benefits experience and provide guidance when 
you have questions or need help. Here’s a sampling of what your Health Pro can assist you 
and your family with: 

 

 
 

 

 

• Understanding your benefits 
• Finding skilled providers 
• Saving money on health care 

 

• Paying less for prescriptions 
• Understanding and resolving 

claims and bills 
• Scheduling doctor 

appointments 
  

What’s great is you will work with the same Health Pro every time.  
Connect with your Health Pro Monday – Friday, 8 a.m. – 6 p.m. CST: 

• Phone: 800-513-1667 
• Email: MyHealthPro@Alight.com  

 
You can also visit the Alight Member Portal or use your smartphone to 
visit the site via the QR code to the right.  
 
You’ve got mail – from your new Health Pro  
Expect to receive an email directly from your personal Health Pro soon. You’ll also hear from 
your Health Pro on a regular, monthly basis – just to check in. Rest assured these 
conversations are confidential.  
  
Questions? Check out this introductory video or contact our Frontdoor People Support 
Center at 866-851-1211.  
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