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HEALTHCARE:

Member website

Take an active role in managing your wellbeing

Navigating the ups and downs of life can be challenging. On your program’s member website, you
have access to the latest technology, industry-leading and clinically-validated services, tools and
resources, and a personalized, guided experience to advance the quality of your life.

Key features

Boay

Personalized experience—\When you log in for
the first time, you will answer a few onboarding
questions about how you're doing. This information
is confidential and used to create your personalized
experience.

Find care—Enhanced matching and quick-find
capabilities will help you find the right provider for
your needs.

Categories for Life, Mind and Body—You can
peruse the site to find information and benefits for
a variety of needs including family, finances, legal,

and mental and physicalwel[being. S]gn Up for your account

Live chat—Direct support when and where you , .

. PP y 1. Click the blue box to "Sign Up.”
need it.

Robust resources—Clinically validated articles, 2. Start typing the name of your organization. Select
videos, self-assessments and webinars on a it from the dropdown list and click the blue box to
wide range of topics from anxiety to zones of “Continue.”
productivity. 3. Click the blue box to “Set up your account.”

Benefits Guide—Quickly and easily explore all
services available through your program on
one page.

4. Complete the required fields and follow the four
steps to create your account.

' : Call 1-800-523-5668 (TTY 711) to speak with a Customer Experience Associate today. Your Employee
Assistance Program is confidential and available 24/7/365 to you and your household members.
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