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List of Services Overview

Category Mode Eligibility | Highlights

- Choose across 30 specialties
- No auto assigning of doctors
- Premium filters available to select Doctors like

Via App Employee £ 5 - Location
Teleconsultation (Chat / Call / dependents - Language
Video) - Audio/Video Consults
- Unlimited consultation for employees + 5
dependants

- Cashless mode via APP

Health Check Cashless Employee - One Health check per year
(1st June 2024 to 315t May 2024)
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Process Flow - SighUp

Scan the

Download MFine- Consult Doctors Online App QR Code to
STEP 01 . download
0 Employees can download the MFine- Consult Doctors the MFine
L Online app via Play Store or iOS store App

Signup

Employees need to signup on the MFine app with their phone
number. While signing in, employees should choose the option
of “Are you a corporate employee?”

®  STEP 02

; Verify Corporate Email ID
® STEPO3 On the home screen, employees will see an option to verify
2 their email ID via OTP.

Unlock Benefits

STEP 04 Once employees have verified their email ID, their account will get
credited with Corporate benefits.
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Register on Mfine APP

mfine

Create your account

= v 40

— 4

Enter OTP 275,

Activate Corporate Account

porate Email 10

@
Sign Up Enter “Basic Details” Enter “Corporate email ID”
Enter Phone number & OTP Say ‘Yes’ to “Are you a corporate user?” And verify with OTP
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Register on Mfine APP

Woohoo!
Corporate benefits unlocked

N
?
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[rew]
Online Full Body Order
Consultations Checkup Medicines

FREE Derma
Consult
FOR PERSONALIZED
uUTI

frontdoor | oY._.....

Take the first step to
good heaith

Avail an at-home Annual
Health Check* today

A e e ok o oot
frockcoor | ... G
-
No excuses when it /\
i =
exploro lobTosts  Commstnow  Meodicinos My Grdors

Showcases Corporate benefits unlocked

Success Screen

Service is ready

mfine
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Process Flow - If already using Mfine app

’

Enter OTP 275,

Auto-fi

Sign Up
Enter Phone number & OTP

13:20 ST S 76%@
Vour Location p— )
== HsRLayout tg L3
Doctor Lab Tests & X-rays. MRis
Consultations Full Body Checks &Scans
o 4 M 2
| - — A
Weight Health Tools &
Modic M Self Checks

Live Session

Pain During Sex: How to identify early
Causes & Treatment signs of self harm

Dr. Viahi nl a
Modi iy
4 e
Remindme @ Remindme @

Looking for a health check?

Click on the Hamburger Menu

BIEIOA@YBSE T a12%

@080

Y} My Consultations

Chandan.

Prescriptions
Salf-Check Reparts
e My Care Programs
Medicine Reminders
£ LabParameters
[ Medical History and Lifestyle
Attachment and Reports
My Subscriptions

/7 EditProfile

I @O = &)

mfine

Click on your profile icon &
Then click on edit profile
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Process Flow - If already using Mfine app

B3SO ABY [}

Edit Profile

Name*

Gender*

2 wmale
pes

33

Relation
Self
Email (Work)

email (Personal)

Height (in cm) weight (in kg)

183 81

Enter your “work email id” in the

work email id field

1B D ABY = &

Edit Profile

Name*

Gender*

Age*

33

Relation

Self

Email (Work)

chandan@glg.com Verify

Email (Personal)

Height (in cm) weight (in kg)

183 81

11:15 R =T =
——  Yourtocation °
— Ssector2s (=R A

Online Full Body Ordor
Consultations Checkup Medicines
4o s M
Skin Care X-rays. MRIS Lab Tosts
& Scans s

@ ? f-’:‘? """?

_480 mins

ACNE, PIGMENTATION,
SKIN AGEING?

7 FREE Derma
Consult .
FOR PERSONALIZED /
SOLUTION
N W=

frontcoor | .

Take the first step to
good heaith

Avail on at-home Annual
Health Check* today

fronkdoor | 3,

1
ks

—
No excuses when it /\
i A @ =

@
Click on “Verify” & verify your work email id

with an OTP

Service is ready

mfine
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Tele Consultation - Features

Program Features Details
Specialties Covered 30+ Specialties
Location Coverage Pan India
Qualification & Experience of Doctors MD Specialist - 3+ years of experience
Mode of Consultation Call + Chat + Video Call
Languages 18+ Languages
Availability 7 am to 12 am midnight
Family Members Inclusion Self + 5 Dependents
Duration 1 Year
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How to Book Tele Consultation

1:24 0 = 68 < Select your symptom
Your Location
~ sector2s
Aot i
Consult
FOR PERSONALIZED
Do you have any of the following symptoms
along with Fever?
Fonkdoor | N *Add up to 2 symj show th t
Take the first step to P! !
good health
Avail an at-home Annual
Health Check today  Nootherissues Cough
i
s chacia crmpony-spensored v v o arpipess — -
~ 1 Headache % Body pain

frontdoor | ..

::r:’;cs‘:ze;e"énf‘“ it ' Throat pain Runny nose

__> Avail unlimited teleconsultations*
across 30+ specialities today
[ ‘consunow | Sneezing £ vomiting
@ * .
Frequently Booked Health Checks K, Congestion " | Abdominal pain

65+ Tests 77+ Tests .
Ayushman Basic Ayushman Vital ® Difficulty in
Health Check Health Check swallowing

2999 = 80% OFF 21699 ©325C 60% OFF

Muscle pain Low backache

My Consultations
=

=1

Explore Lab Tests Consult now Modicinos My Ordors
Choose Doctor

Click the ‘Teleconsultation
customized banner

Select ‘Symptoms’ and click on
‘Choose Doctor
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How to Book Tele Consultation

< Choose your Doctor

(0] mfine Healthc...

e HSR Layo...
E Dr. Varalakshmi KL
MBBS, Fellowship in Family Me..
Physician
¢ Kannada, English ;:u]

2399

(®) Know more

O mfine Healthc...
e HSR Layo..
Dr. Kantharaj Naik S
p y MBBS
> Physician
€ English, Hindi.. (1)

2469

® Know more

s

2= Filters @ 1= Sort

Select your preferred doctor from
the list

o

e

Dr. Manoj Kumar's 0
Consultation Room

Chat

Hi Anand Sharma, | am Dr.
Priyadarshani from Dr. Manoj
Kumar's team. | will now collect
some information about general
health before Dr. Manoj Kumar
speaks with you.

Am | talking to Anand Sharma?

Yes “

Answer few questions about the current health status to
start the consultation and select the right profile here

mfine

Video Consultation with the
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How to Reschedule/Cancel Tele Consultation

él Consult Now
12:58 O G447

Book Health Packages
£ Order Lab Test

& Order Medicines

@ Buy Subscriptions

RECORDS

Health Files
E] Invoices

Help and Support
About MFine

Terms and Conditions

P @™o e

Privacy Policy

SETTINGS

§Sy Ssettings

@ 1;0' ’2790\ & Novocura V1.0-b586

Lab Order from Smiles-R-US
Booking Date: 29 Aug 2023

Iwant to reschedule my order

Iwant to cancel my order

Iwant to book test at another lab
Iwant to book another test

Iwant to add more tests to my order
Ineed help in finding my lab

When will | receive my reports?

I have an issue with my payment

Iwas made to wait too long for the test
My report details are incorrect

I have other concerns

Click on Health & Support for
queries

Select the service to raise the
queries
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Health Check
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Health check — Test list

mfine

Comprehensive Health Check Package - (Home Sample Collection)

CBC

Neutrophils, Lymphocyte Percentage, Monocytes, Eosinophils, Basophils, Immature Granulocyte
Percentage, Neutrophils -Absolute Count, lymphocyte Absolute Count, Monocytes Absolute Count,
Basophils Absolute Count, Eosinophils Absolute Count, Immature Granulocyte, Total RBC, Nucleated

Red Blood Cells, Nucleated Red Blood Cells %, Hb, Hematocrit, Mean Corpuscular Volume, Mean
Corpuscular Haemoglobin, Mean Corp.Hemo.Conc(MCHC), Red Cell Distribution Width-SD, Red Cell
Distribution Width (PDW), Mean Platelet Volume, Platelet Count, Platelet to Large Cell Ratio(PLCR),

Platelet
Diabetic Profile FBS, HBA1c
Lipid Profile Total Cholesterol, HDL Cholesterol, Non-HDL Cholesterol, Triglycerides, LDL Cholesterol, VLDL
Cholesterol, TC/HDL, LDL/HDL
Gamma Glutamyl Transferase, Alkaline Phosphatase, Bilirubin - Direct, Bilirubin - Total, Bilirubin -
Liver Profile Indirect, Protein - Total, Serum Albumin, Serum Globulin, Serum ALB/Globulin Ratio, Aspartate

Aminotransferase (SGOT), Alanine Transaminase (SGPT)

Kidney Profile

creatinine, BUN/Creatinine ration, Uric acid, BUN

Urine Analysis

Specific Gravity, Clarity/Turbidity, Urine Colour, Glucose, pH Urine, Nitrates, Leukocyte Esterase,
Albumin, bilirubin, Blood, Protein, Red Blood Cells, White Blood Cells, Squamous epithelial cells, Casts,
Crystals, Bacteria

Iron Studies

Serum Iron, TIBC, % Transferrin Saturation

Thyroid

TSH, T3, T4

Vitamin Panel

Vitamin D total & Vitamin B-12
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How to Book Health Check

115 il =T s
—  Yourlocation
== Ssector25 e n
v ]
Online Full Body Order
Consultations Checkup Medicines

Your health is our priority

sting safe - Know More >

Skin Care - ™ ™
; X-rays, MRIs Lab Tosts 21499 onwards [EEEEE

& Scans

X ; Advanced Full Body Check

m ) . - 82+ Tests Included
82+ Tests Included
SKIN AGEING?

Tap on a panel to see included tests

4000+ Booked in
last 7 days

FREE Derma
) Consult .
D ol N = @& =
: @) R W

Liver Function Diabetes Profile Lipid Profile test
Test (LFT) (M) @) (®

®  ®

Thyroid Profile Urine Routine Vitamin Panel
®) Tost (17) @

frontdoor | 3,

Take the first step to
good heaith

Avail an at-home Annual
Health Check* today

v =
Inflammation Iron Test (3) Complete Blood
Marker (1) Count-

frontdoor |
S Advance (26)

Book Now

£l ST ——— Ofilc

No excuses when it

anrnan b ottt

8
4

Explore tab Tests

Click on the Frontoor benefit Click on ‘Book Now’
‘Banner’ icon
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How to Book Health Check

— Review Order
Who is this test for? Select Address + Add Addres <
Select one or more members below ] o | . " ihor ]
@ work » s @
i
Pavithra K . Mfine, MFine, 22nd Main Road, ek 13:00- 1400
G 32 years Vanganahalli, 1st Sector, HSR Layout,
Bengaluru, Karnataka, India | Get oxtra Rs.300 off on this order 2200
~ With froe sample pickup and up to 50%
off on all futuro ordor
/A Aashik S Srivatsa — Mumbiorabi Banoot
a.» 30years =
Payment Details
Ayushman Basic Health Check 2406 009

Booking the lab test for someone else? Add

their details here. @ You need to fast for 10hrs before the test. You can
only drink water. Pick up and safety foc 200 285
@ You nofad to fast for 10hrs before the test. You can Doctor C ultation Fes o8 Free
ROhySnC WCters W Tests Ayushman Basic Health Check /' . i
............................... Taxes & GS’ 5.3
W Tests Ayushman Basic Health Check  # [ lab MFine Diagnostics ¢ (%) MFMPRI00 Offer Applied (X) 24985
"""""""""""""""""" EriGa ’ Use corporate balance
o < , u
[ lab MFine Diagnostics ¢ (O sample pickup time 9 Myntra
13:00 - 14:00
FriodAug 7
D sample pickup time 2. Profil 7 To Par o
@ i 13:00 - 14:00 rofile Pavithra K y
2. Profile Pavithra K Address Mfine, MFine, 22nd Main Roa... it s TIpton IR EREE L

Amount to Pay g Amount to Pay “

*The payable amount thus become
Choose ‘Profile’ Address to be updated zero through auto applied coupon.
*Click on ‘Confirm Order’
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How to Reschedule Health Check &

How to Download reports

7 ConsultNow
12:58 O W H HilaT
Book Health Packages
£ OrderLab Test
& Order Medicines
@  Buy Subscriptions
RECORDS
Health Files
B invoices

ABOUT

(?) Help and Support

@  About MFine

[@ Termsand Conditions
& Privacy Policy
SETTINGS

§S% Ssettings

@ 1027001 & Novocura V1INo-b586

< Help and Support

Lab Order from Smiles-R-US
Booking Date: 20 Aug 2023

I want to reschedule my order
I want to cancel my order

1'want to book test at another lab

I want to book another test

I want to add more tests to my order

I need help in finding my lab

When will | receive my reports?

I have an issue with my payment

| was made to wait too long for the test
My report detdils are incorrect

I have other concerns

Sonam Shivani

@ Add Family

Self Check
oncerning sic

e<§ ﬁﬁgre the App

nmend to family and friend

MFINE CARE SERVICES

) consuit Now

Book Health Packages
£ orderLab Test

¢ Order Medicines
@

Buy Subscriptions

BEQORDS

[(3) Health Files

B invoices

ABOUT

(@ Help and support
@  About MFine

[ Terms and conditions

Jns? Start Self Check

sonam

Health Files

g
»

shivan

Add Dad

B 152.4 cm @ 50kg

Y

My Consultations

Prescriptions

Self-Check Reports

My Care Programs

Medicine Reminders

Lab Parameters

Medical History and Lifestyle

Attachment and Reports

My Subscriptions

Edit Profile

mfine

Add Husband

%

Female

To access Health reports click on the top
Hamburger menu left corner. Click on
Health files

Click on the “Help and Support” to
cancel or reschedule the

Click on the list as per your
requirement

Click on attachment & reports to
access health reports
appointment
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“Help & Support”
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11150 wil T @
- P YourLocation ”n
=— sector2s e~
— [rew]
Online Full Body Order
Consultations Checkup Medicines
Skin Care X-rays, MRIs
&Scans

ACNE, PIGMENTATION,
SKIN AGEING?

FREE Derma
“ Consult
FOR PERSONALIZED

\ \ T SOLUTION

frontdoor | M.

Take the first step to
good health

Avail an at-home Annual
Health Check* today

it

v e oo ey gt

#0000t | N,
mine
No excuses when it 3 /_\
~nrmne o it o ="
@
e
Explore Lab Tosts Consultnow  Modicinos My Ordors

(+h

mfine

O" ConsultNow
Book Health Packages
Order Lab Test

Order Medicines

® QO K

Buy Subscriptions
RECORDS

Health Files

B invoices

ABOUT

(?) Help and Support

@ About MFine

[® Terms and Conditions
&, Privacy Policy
SETTINGS

{3} Settings

@ !so' ?7001 © Novocura

12:58 oW Hila7

V1no-b586

< Help and Support

General Queries

COVID Vaccination >
Health Check >
Lab Test Order >
Medicine Order >
Consultation >
App Issues >
Coupons >
Subscription >
Account and Profile Settings >
Payments and Refunds >
Security >

Click on the Hamburger Icon

Click on the “Help and Support”

Select the service to raise the
queries
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Please tell us your problem X ‘

Thank you for letting us know

We have received your query. Our customer
care representative will shortly get in touch
with you to resolve this issue.

Our Support team will connect and

Update your queries and
> VR address the queries

Click on Submit
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mfine

Escalation Matrix

Level

Level 1

Level 2

Level 3

Point of Contact

Corporate Support
Team

Kshipra Tomar

Team Septa Health

Email id

corporatesupport@mfine.co

Kshipra.tomar@mfine.co

onlinebooking@septahealth.in

Response TAT

1 Working Day

1 Working Day

1 Working Day
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Thank You
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