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Most trusted and all
inclusive healthcare
for your employees

Frontdoor
15t June 2025 — 315t May 2026



Scope of Services

Category Mode Eligibility Highlights
*Choose across 30 specialties
*No auto assigning of doctors
*Premium filters available to select Doctors like
Via App E LR Location
Teleconsultation (Chat/ Call / dependents Language
Video) Audio/Video Consults
*Unlimited consultation for employees + 5 dependants
*Cashless mode via APP
*One Health check per year
Health Check Cashless Employee (1st June 2025 to 31st May 2026)

mfine
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Sign up process for New User




Process flow — Sign oot o

up . mfine
Download the MFine App £
(For New User)

Employees can download the MFine app via Play Store or

App Store.
Sign up
R N
) N STED ) Employees can sign up on the MFine app with their phone number. While
H ow A - I signing up, the employee must tick the option of “Are you a corporate
' : employee?”
} ] I I -t )
' wo rk? Verify Corporate Email
- ® STEPO3 ID . . : .
On the home screen, employees will see an option to verify their
email 1D via OTP.
o Unlock Befiefits

STEP 04

Once employees verify their email ID, their account will
get credited with corporate benefits
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Login Process for Existing
User




Login Process — For existing user

o

Consult top doctors
from the best hospitals

the minute you need to

Fnter your mobile number to start

< -

Enter your Mobile Number & Trigger
for OTP

©

Consult top doctors
from the best hospitals

the minute you need to

3\ epta Health @

mfine

‘our ion L
~— Sector 25 e

[New ]
online Full Body Order

Consultations Checkup Medicines

X-rays, MRIs
& Scans

B2 o

ACNE, PIGMENTATION,
FREE Derma

Consult
FOR PERSONALIZED
SOLUTION

Lab Tests

frontdoor | ,\’ olth

Take the first step to
good health

Avail an at-home Annual
Health Check* today

Enter OTP & Click Next

You will see the customized banner
appearing on the screen
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Teleconsultation Service




\s mfine
=Wepta Health

Teleconsultation

Specialities:

Video consult
with the best doctors

from top hospitals in

— 60 Sec

Curated Doctors
MD or equivalent qualified doctors.
Average experience of 15 years

Choice of Doctors
The user can choose a doctor of their choice.

No auto-assignment

Follow-up
In-app follow up within 5 days.

General Physician
Paediatrician
Gynaecology
Pulmonologist
Dietitian
Psychiatrist
Psychotherapist
Andrologist
Cardiologist
Dermatologist
Diabetologist
Clinical Geneticist
Cosmetologist
Dentist
Neurologist
Neurosurgeon

Oncologist
Ophthalmologist
Orthopedician
Endocrinologist

ENT Specialist

Paediatric Endocrinologist
Paediatric Nephrologist
Paediatric Neurologist
Fertility Specialist
Gastroenterologist
General Surgeon
Nephrologist
Rheumatologist

Surgical Gastroenterologist
Urologist

Physiotherapist
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Teleconsultation Features a\septa Health

Specialties Covered 30+ Specialties
Location Coverage Pan India
Qualification & Experience of Doctors MD Specialist - 3+ years of experience
Mode of Consultation Call + Chat + Video Call
Languages 10+ Languages
Availability 7 am to 12 am midnight
Family Members Inclusion Self + 5 Dependents

Duration 1 Year
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How to book a Teleconsultation
service?
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1:24 N o = 68 < Select your symptom

D

Do you have any of the following symptoms
along with Fever?

f— Your Location
~— Sector25

FREE Derma

Consult
FOR PERSONALIZED
SOLUTION

frontdoor | &, *Add up to 2 symptoms to help us show the best
specialists for your symptoms
Take the first step to
good heaith
Avail an at-home Annual "
Heaith Checks today . v Nootherissues \ Cough
o . Headache & Body pain
frontdoor | ;‘M. tesith —
No excuses when it . Throat pain ' Runny nose
comes to health .
Avail unlimited teleconsultations*
across 30+ specialities today
[ eanmitiow I\ Sneezing ¥ Vomiting
1 ‘
J ¥/ congestion . Abdominal pain
Frequently Booked Health Checks —
65+ Thsts 77+ Tests @® Difficulty in o
g : % 59 Gas
Ayushman Basic Ayushman Vital ~ swallowing =&
Healfh Check Health Check
Z99!) =212C 80% OFF 21699 ©322C 60% OFF
Muscle pain |, low backache

My Cohsultations

@ L, Q Bo &
Explore Lab Tests Consult now Medicines My Orders . Choose Doctor

Click the Select ‘Symptoms’ and
‘Teleconsultation click on ‘Choose Doctor’
customized banner’
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Search For:

£ 5% CB uptoZ500

@ on Simpl Pay Later
Showing earliest available doctors near you
fine Health
2] Sk NowDoh
Dr. Manoj Kumar
MBBS

Physician

2 English, Hindi

N
2

o m

0] mfine Healthcare
- Janakpurl, New Delhl

Dr. Aesha Vinaykumar
Bhatt

MBBS

Physician

2 English, Hindi

= Filters @ 1= Sort

Select your preferred
doctor from the list

< Dr. Manoj Kumar's
Consultation Room

Hi Anand Sharma, | am Dr.

Priyadarshani from Dr. Manoj

Kumar's team. | will now collect
some information about general
health before Dr. Manoj Kumar

speaks with you.

a»

Am | talking to Anand Sharma?

Pee)

Answer few questions about the
current health status to start the
consultation and select the right
profile here

3\ epta Health

mfine

Video Consultation
with the doctor



Cancellation & Rescheduling process a\septa o @ Mfine

MFIHE3IZANE SERVICES al F 4:34 2\ all & 58 4:34 2\ wl =T 58
& consult Now <& Help and Support <& Help and Support
Book Health Packages = 3
& Kshipra Tomar's Fever s
ﬁ Order Lab Test Booking Date: 27 May 2024
& Order Medicines Previous Bookings
@ MFine Membership
General Queries
Care Programs . Consultation X
COVID Vaccination >
& Tools and Trackers I want to cancel my consultotior{
Health Check >
@ Explore More
Lab Test Order >
RECORDS
Medicine Order >
ﬂ My Orders
Consultation >
Health Files
" App Issues >
% Invoices
A Coupons >
(@ Help and support Subscription >
G About MFine Account and Profile Settings >
@ Terms and Conditions Payments and Refunds >
& Privacy Policy Security >
&
SETTINGS

Write “You want to cancel &
reschedule the consultation”.
You will recieve the call from
the customer executive in the

next half an hour

Click on Help and Support Select the service



mfine

Annual Health checkup Service




Tests Covered

3\ epta Health

Comprehensive Health Check Package - (Home Sample Collection)

CBC

Neutrophils, Lymphocyte Percentage, Monocytes, Eosinophils, Basophils, Immature Granulocyte Percentage,
Neutrophils -Absolute Count, lymphocyte Absolute Count, Monocytes Absolute Count, Basophils Absolute
Count, Eosinophils Absolute Count, Immature Granulocyte, Total RBC, Nucleated Red Blood Cells, Nucleated
Red Blood Cells %, Hb, Hematocrit, Mean Corpuscular Volume, Mean Corpuscular Haemoglobin,

Mean Corp.Hemo.Conc(MCHC), Red Cell Distribution Width-SD, Red Cell Distribution Width (PDW), Mean
Platelet Volume, Platelet Count, Platelet to Large Cell Ratio(PLCR), Platelet

Diabetic Profile

FBS, HBAlc

Total Cholesterol, HDL Cholesterol, Non-HDL Cholesterol, Triglycerides, LDL Cholesterol, VLDL Cholesteral,

a4 Profile TC/HDL, LDL/HDL
Gamma Glutamyl Transferase, Alkaline Phosphatase, Bilirubin - Direct, Bilirubin - Total, Bilirubin - Indirect,
Liver Profile Protein - Total, Serum Albumin, Serum Globulin, Serum ALB/Globulin Ratio, Aspartate Aminotransferase

(SGOT), Alanine Transaminase (SGPT)

Kidney Profile

creatinine, BUN/Creatinine ration, Uric acid, BUN

Urine Analysis

Specific Gravity, Clarity/Turbidity, Urine Colour, Glucose, pH Urine, Nitrates, Leukocyte Esterase, Aloumin,

bilirubin, Blood, Protein, Red Blood Cells, White Blood Cells, Squamous epithelial cells, Casts, Crystals, Bacteria

Iron Studies

Serum lIron, TIBC, % Transferrin Saturation

Thyroid

TSH, T3, T4

Vitamin Panel

Vitamin D total & Vitamin B-12

mfine
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How to book at home sample
collection for Annual Health Check




11:15 N\
3\ epta Health @

Sector 25

®
mfine
Online Full Body mOrder

Consultations Checkup Medicines

El

Skin Care X-rays, MRIs

Lab Tests
& Scans

B2 o

ACNE, PIGMENTATION,
SKIN AGEING?

FREE Derma

Consult
FOR PERSONALIZED I’ Wt
SOLUTION

& W&

You will see a customised

banner appearing on the
i d Y sereen

Avail an at-home Annual
Health Check* today

Frontdoor | M. e

frontdoor | M. en

No excuses when it

Anmans fa lhacdib

@ 2 Bo

Explore Lab Tests Consult now Medicines My Orders




Lt ¢

What we and our partners are doing to keep
your testing safe - Know More >

m Your health is our priority

21499 onwards EesEiEies

Advanced Full Body Check

82+ Tests Included Q :JOS?(;LEC!;:ked n

82+ Tests Included
Tap on a panel to see included tests

- G

@

Liver Function Diabetes Profile Lipid Profile test
Test (LFT) () ®)

Thyroid Profile Urine Routine Vitamin Panel
Test (17) 2

QP =)

Inflammation Iron Test (3) Complete Blood
Marker (1) Count-
Advance (26)

£l SOt —ey Ofilc

=Wepta Health

Click on book now

mfine
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< Order Lab Tests

Who is this test for?
Select one or more members below

q H\\) Shreya Vij
\ / 25years

( A\ Kavita Vij
\ / 43 years

‘/ 6\\) Rishi Anand
‘@’ 29years

Booking the lab test for someone else? Add their details
here.

Select your name & check the
sample pick up time/date. Click
on next.

+ Add New Family Member

You need to fast for 10hrs before the test. You can only drink
water.

Advanced Full Body Check /'

Lab Lifecell Diagnostics /'

Sample pickup time Sat20Aug 7
ple piekup 06:00 AM - 07:00 AM

. Profile Shreya Vij

Amount to Pay

21499




< Order Lab Tests

Select Address + Add Address

e Home ~

376 Hakikat nagar 3rd floor delhi 110008, 315,
Hakikat Nagar, Mukherjee Nagar, Delhi, 1100089,
India

You need to fast for 10hrs before the test. You can only drink
water,

Tests Advanced Full Body Check

Lab Lifecell Diagnostics

. . Sat 20 Aug
Sample pickup time 06:00 AM - 07:00 AM

Profile Shreya Vij

Address 376 Hakikat nagar 3rd floor delhi 110009,...

Arnount to Pay

21499

3\ epta Health

Choose the location & click on
next.

mfine




Review Order

Booked for Vendor

Q P

Shreya Vij Lifecell
Diagnostics

Payment Details

Advanced Full Body Check
€3 21499 Corporate discount applied

Pick up and safety fee

Doctor Consultation Fee
MFZDAFBC Offer Applied ()

To Pay

This subscription is FREE !

Confirm & Pay

a\septa Health

mfine

06:00 AM - 07:00
AM

On the payment page, coupon
code will be auto applied, and
test will become free for the
employee. Click on confirm
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How to check health reports via MFine App




Your Locd
Sector 25

Online Full Body Order
onsultations Checkup Medicines

0 Any
sy

X-rays, MRis
& Scans

¥

ACNE, PIGMENTATION,
FREE Derma

Consult
FOR PERSONALIZED
SOLUTION

Lab Tests

New Lu:mch

Frontdoor | M. e

Take the first step to
good health

Avail an at-home Annual
Health Check* today

frontdoor | &

opta Health

mfine
No excuses when it /\
m~mmnns ta bhacléb

@ &

Explore Lctb Tests Consult now Modvclnes My Orders

=Wepta Health

Click on the hamburger

mfine
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Xahtpra T Gaurav

(F) add Family

2 Sharethe A
. ‘

FLAEC IRy Tl e
MFINE CARE SERVICES
& Conealt Now
Book Health Pockagos
Order Lob Tost
Oedar Medhicings
Mo Momborship
Care Progransy
Tools ond frackors
Expiore More

RECORDS

[3] tealthFiles

— | £
r:—J nvoicas

ABOUT

(2) Holpond Support

(3 about BT | —————

5\ epta Health

Click on Health Files



a\septa Health
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Aad Daxl

$ Fomako

WY My Conoultotions

I+] Prasariptions

it el You will be able to access
your reports under
b itiohno Seninede Attachment and reports

[« Moachcal History, ond Lfostyle

07 Attochmeont ond Roporns

: My Bubscnptions

747 Fdit Protio
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How to cancel and reschedule the
Annual health checkup




Cancellation & Rescheduling process :\Lpta vearn 3 mfine

MFIHE3IZANE SERVICES al F 4:34 2\ all & 58 4:34 2\ wl =T 58
& consult Now <& Help and Support <& Help and Support
Book Health Packages = 3
& Kshipra Tomar's Fever s
ﬁ Order Lab Test Booking Date: 27 May 2024
& Order Medicines Previous Bookings
@ MFine Membership
General Queries
Care Programs . Consultation X
COVID Vaccination >
& Tools and Trackers I want to cancel my consultotior{
Health Check >
@ Explore More
Lab Test Order >
RECORDS
Medicine Order >
ﬂ My Orders
Consultation >
Health Files
" App Issues >
% Invoices
A Coupons >
(@ Help and support Subscription >
G About MFine Account and Profile Settings >
@ Terms and Conditions Payments and Refunds >
& Privacy Policy Security >
&
SETTINGS

Write “You want to cancel &
reschedule the consultation”.
You will recieve the call from
the customer executive in the

next half an hour

Click on Help and Support Select the service
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How to reach ‘Support’ via MFine App
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Your Location

— ™
— sector25 (=] Q

=3
Online Full Body Oraar
onsultations Checkup

4 60 mins ‘

Medicines

Skin Care X-rays, MRIs

& Scans
i2

ACNE, PIGMENTATION,
FREE Derma

Consult
FOR PERSONALIZED
SOLUTION

Lab Tests

New Launch

frontdoor | ,\s(,i,,_,‘...,‘,‘m

Take the first step to
good health

Avail an at-home Annual
Health Check* today

Book Now

frontdoor | 3\’m».,w..,<-
mfine
No excuses when it /\r—‘
----- S bamoettle e n—

@ ) Be &

Explore Lab Tests Consult now Medicines My Orders

3\ epta Health

Go to the hamburger menu
(three lines on top left corner)

&

mfine



o@ Share the App

Recommend to family and friends

MFINE CARE SERVICES

Consult Now

Book Health Packages

Order Lab Test

Order Medicines

Buy Subscriptions
RECORDS
Health Files

‘[% Invoice

ABOUT

@ Help and Support

@ About MFine

Ej Terms and Conditions
&] Privacy Policy
SETTINGS

{g} Settings

ISO 27001 @ Novocura V 1.3.7-b493
CERTIFIED

5\ epta Health

Look for Help & Support at the
bottom of page & click it

&

mfine
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Escalation Matrix

Levels Name Email

Level 1 MFine Support Corporatesupport@mfine.co

Level 2 Kshipra Tomar Kshipra.tomar@mfine.co

Level 3 Septa Health onlinebooking@septahealth.in



mailto:Corporatesupport@mfine.co
mailto:babita.gohain@mfine.co
Fiancials.zip

a\’epta Health

mfine

Thank You



